
© JumpCloud Inc.

And the late feature arrivals
Tom Bridge, Director of Product Management, Devices

Managed Apple Accounts
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● What’s Different in November 2024?

● Verify, Lock, Capture, Federate, Provision

● Account Conversion Process

● Things That Prevent Conversion of Personal IDs
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What’s New in Late 2024?
More stages for adoption, migration details for Managed Apple Accounts, shorter federation window
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The Five Stages of 
Managed Apple Accounts
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1. Denial
2. Anger
3. Bargaining
4. Depression
5. Acceptance

Five Stages of Managed Apple Accounts
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1. Verify
2. Lock
3. Capture
4. Federate
5. Provision

Five Stages of Managed Apple Accounts

Verify Lock Capture Federate Provision
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Verify
Claiming Your Domain

Add and Verify a Domain: ABM Help
Verify

https://support.apple.com/guide/apple-business-manager/add-and-verify-a-domain-axm48c3280c0/web
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Lock
Stop Future Personal Apple Accounts

Lock a Domain: ABM Help

Verify Lock

https://support.apple.com/guide/apple-business-manager/lock-a-domain-axmce04f4299/web


© JumpCloud Inc.



© JumpCloud Inc.



© JumpCloud Inc.



© JumpCloud Inc.

Caveats for Domain Verification and Lock

1. Once you Lock a Domain, you can’t unlock it, you can only remove it.

2. Once you’ve setup a Federation, all future domains added are automatically locked.

3. Removing a Domain means removing all the Managed Apple Accounts in it.
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Capture
Takeover, Migration, and Preparation for the Future

Capture a Domain: ABM Help

Verify Lock Capture

https://support.apple.com/guide/apple-business-manager/capture-a-domain-axm512ce43c3/web


© JumpCloud Inc.



© JumpCloud Inc.

How Does This Work?
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Date: Tue, 11 Jun 2024 22:54:46 +0000 (GMT)
From: Apple <appleid@apple.com>
To: primaryadmin@afcr.co.uk
Subject: Update Apple ID
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What Drives Your 
Choices?
What you need to know about converting to Managed Apple Accounts
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Not Every Apple Account 
Can Migrate to Managed
There are some things that can prevent an account’s migration
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Conditions That Prevent Migration
Some Apple Accounts Must Remain Personal

● Apple Cash
● Apple Wallet Cards or Balances
● Apple Card
● Apple Store Balance
● Find My is Active
● Family Sharing is Setup
● Recovery Contact is Configured
● Health Data is Present About Account Transfers: ABM Help

https://support.apple.com/guide/apple-business-manager/about-account-transfers-axmd2954ada2/web
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Services That Survive

● App Store Subscriptions bought via In-app 
Purchase continue, but do not renew.

● Apps and Books follow the account to Managed, but 
aren’t licenses in ABM/VPP

● iCloud Services (Fitness, Music, TV, etc) do not 
follow the account
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Other Important Caveats

● Migrating Requires iOS 18 or macOS 15.1 or later
● Personal Data in the Apple Account is now Managed and 

Company-owned.
● The Geo of the Apple Account will now match the Geo of 

the Managed Apple Account Tenant.
● If you fail to act, it will be kept as personal but moved to 

@temporary.appleaccount.com

If you are asked to transfer your Apple Account

https://support.apple.com/en-us/102159
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Federate
Just the changes for now

Capture a Domain: ABM Help

Verify Lock Capture Federate

https://support.apple.com/guide/apple-business-manager/capture-a-domain-axm512ce43c3/web
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Transfer 
of Apple 
Services

You should transfer some services away from Personal 
Accounts on your Domain when you Federate:

● APNs Certificates (Contact Apple to Migrate)
● Developer Program Memberships

○ Keep Notarization on PAAs, MAAs won’t work
○ Use Subdomains or other Domains that aren’t 

federated
○ Transfer the Account Holder if you need to.

● For GSX, Contact Apple for Help
● Apple Online Stores need to invite new Federated 

MAAs 

Transfer Apple services when 
federating: ABM Help

https://support.apple.com/118629
https://support.apple.com/guide/apple-business-manager/transfer-apple-services-when-federating-axm6603d9206/1/web/1
https://support.apple.com/guide/apple-business-manager/transfer-apple-services-when-federating-axm6603d9206/1/web/1


© JumpCloud Inc.

Time to Capture is Now 
30 Days not 60 Days
Shorter Windows Require More Communication.
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Provision

Verify Lock Capture Federate Provision
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